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Amendment 

Amendments to the Claims : Please replace all prior versions and listings of claims with the 
following listing of claims. 

Listing of Claims: 

1. (Currently Amended) A method for issuing refunds for misprints of mail pieces, 
comprising: 

generating, at a postage-issuing computer system, a unique postage indicium in 
response to receiving a request for a postage purchase transaction, wherein the unique 
postage indicium is logically linked to contains a unique tracking identifier to track a mail piece 
delivery status within the United States Postal Service (USPS); 

indexing stor i ng informat i on for the postage purchase transaction with the unique 
tracking identifier logically linked to the unique postage indicium in a database coupled to the 
postage-issuing computer system, wherein the database associates i nformation stored for the 
indexed postage purchase transaction with i nc l udes tho un i que trocking idont i f i or to track tho 
mai l p i oco de l ivery status with i n tho USPS and the mail piece delivery status associated with 
the unique tracking identifier logically linked to the unique postage indicium: 

retrieving [[the]] information associated with stored for the indexed postage purchase 
transaction from the database in response to the postage-issuing computer system receiving a 
refund inquiry for the postage purchase transaction, wherein the retrieved information 
associated with retr i eved for the indexed postage purchase transaction from the database 
includes the mail piece delivery status associated with the unique tracking identifier logically 
linked to the unique postage indicium; and 

refunding the postage purchase transaction based on the mail piece delivery status 
associated with the unique tracking identifier logically linked to the unique postage indicium . 

2. (Cancelled) 
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3. (Currently Amended) The method of claim 1, further comprising displaying the 
retrieved information associated with rotr i ovod for the indexed postage purchase transaction 
from tho database at the postage-issuing computer system in response to the refund inquiry 
for the postage purchase transaction. 

4. (Currently Amended) The method of claim 1, further comprising: 

receiving confirmatory delivery status information associated with the unique tracking 
identifier from the USPS, wherein the confirmatory delivery status information indicates 
whether the USPS has delivered a mail piece carrying the unique tracking identifier; and 

updating the mail piece delivery status associated with the indexed postage purchase 
transaction un i que track i ng ident i fier in the database with the confirmatory delivery status 
information received from the USPS. 

5. (Currently Amended) The method of claim 1, wherein the database further associates 
i nformation stored for the indexed postage purchase transaction further includes with a date 
and the unique postage indicium logically linked to [[for]] the postage purchase transaction 
unique tracking identifier . 

» 

6. (Currently Amended) The method of claim 1, wherein the database further associates 
information stored for the indexed postage purchase transaction« furthor includes with a date, 
a time, a destination zip code, a service class, a postage amount, a mail piece weight, and the 
unique postage indicium logically linked to [[for]] the postage purchase transaction unique 
tracking identifier . 

7. (Cancelled) 
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8. (Previously Presented) The method of claim 1, wherein the refund inquiry is received 
from an account administrator that operates a user interface at the postage-issuing computer 
system. 

9. (Previously Presented) The method of claim 1, wherein the refund inquiry is received 
from an end user computer over a communications links connecting the end user computer 
with the postage-issuing computer system. 

10-11. (Cancelled) 

12. (Currently Amended) The method of claim 1, wherein refunding the postage purchase 
transaction based on the mail piece delivery status includes: 

refunding the postage purchase transaction in response to determining that the mail 
piece delivery status associated with the indexed postage purchase transaction un i que track i ng 
i dentif i er indicates that the USPS has not delivered a mail piece carrying the unique tracking 
identifier; [[and]] or 

denying the refund inquiry in response to determining that the mail piece delivery 
status associated with the indexed postage purchase transaction un i que track i ng i dentif i er 
indicates that the USPS has delivered the mail piece carrying the unique tracking identifier. 

13. (Currently Amended) The method of claim 1, further comprising: 

receiving confirmatory delivery status information associated with the unique tracking 
identifier from the USPS in response to the USPS processing a mail piece carrying the unique 
tracking identifier and reading the unique tracking identifier carried on the mail piece; and 

updating the mail piece delivery status associated with the indexed postage purchase 
transaction un i que track i ng i dent i fier to indicate that the USPS has delivered the mail piece 
carrying the unique tracking identifier. 
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14. (Currently Amended) The method of claim 13, wherein refunding the postage purchase 
transaction based on the mail piece delivery status includes: 

refunding the postage purchase transaction in response to determining that the 
updated mail piece delivery status associated with the indexed postage purchase transaction 
un i que tracking identifier indicates that the USPS has not delivered the mail piece carrying the 
unique tracking identifier; [[and]] or 

denying the refund inquiry in response to determining that the updated mail piece 
delivery status associated with the indexed postage purchase transaction unique track i ng 
ident i fier indicates that the USPS has delivered the mail piece carrying the unique tracking 
identifier. 

15. (Currently Amended) A method for issuing refunds for misprints of mail pieces, 
comprising: 

generating, at a postage-issuing computer system, a first unique postage indicium in 
response to receiving a first reqtfesf ^ purchase transaction, wherein the first 

unique postage indicium is logically linkecli'tdxontains a first unique tracking identifier to track 
a first mail piece delivery status within the United States Postal Service (USPS); 

indexing storing i nformat i on for the first postage purchase transaction with the first 
unique tracking identifier logically linked to the first unique postage indicium in a database 
coupled to the postage-issuing computer system, wherein the database associates information 
stored for the first indexed postage purchase transaction with inc l udes the first unique tracking 
i dent i fier to track the f i rst mai l p i ece de li very status w i th i n the USPS, a first date for the f i rst 
postage purchase transaction, and the first mail piece delivery status associated with the first 
unique tracking identifier logically linked to the first unique postage indicium: 

generating, at the postage-issuing computer system, a second unique postage indicium 
in response to receiving a second request for a second postage purchase transaction, wherein 
the second unique postage indicium is logically linked to conta i ns a second unique tracking 
identifier to track a second mail piece delivery status within the United States Postal Service 
(USPS) ; 
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indexing stor i ng i nformation for the second postage purchase transaction with the 
second unique tracking identifier logically linked to the second unique postage indicium in the 
database, wherein the database associates i nformation stored for the second indexed postage 
purchase transaction with i nc l udes the second un i que track i ng ident i fier to track tho second 
ma i l p i ece de l ivery status with i n the USPS, a second date for tho second postage purchase 
transact i on, and the second mail piece delivery status associated with the second unique 
tracking identifier logically linked to the second unique postage indicium; 

associating the i nformat i on stored for tho first indexed postage purchase transaction 
and the i nformat i on stored for the second indexed postage purchase transaction with a user 
account at the postage-issuing computer system; 

retrieving [[the]] information associated with stored for the first indexed postage 
purchase transaction from the database in response to the postage-issuing computer system 
receiving a refund inquiry for the first postage purchase transaction, wherein the retrieved 
information associated with retrieved for the first indexed postage purchase transaction from 
tho database includes the first mail piece delivery status associated with the first unique 
tracking identifier logically linked to the first unique postage indicium and the first date 
associated with [[for]] the first indexed postage purchase transaction; and 

refunding the first postage purchase transaction in response to determining that the 
first mail piece delivery status associated with the first unique tracking identifier indicates that 
the USPS has not delivered a mail piece carrying the first unique tracking identifier and that the 
first date associated with [[for]] the first indexed postage purchase transaction is the same as 
the second date associated with [[for]] the second indexed postage purchase transaction. 
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16. (Currently Amended) The method of claim 15, wherein: 

whoroin the database further associates i nformation stored for the first indexed 
postage purchase transaction further inc l udes with a first destination zip code, a first service 
class, a first postage amount, and the first unique postage indicium logically linked to [[for]] the 
first postage purchase transact i on unique tracking identifier; 

whoroin the database further associates i nformation stored for the second indexed 
postage purchase transaction further i nc l udes with a second destination zip code, a second 
service class, a second postage amount, and the second unique postage indicium logically 
linked to [[for]] the second postage purchase transact i on unique tracking identifier ; and 

whoro i n the first postage purchase transaction is refunded only in response to further 
determining that the first destination zip code, the first service class, and the first postage 
amount associated with [[for]] the first indexed postage purchase transaction are the same as 
the second destination zip code, the second service class, land the second postage amount 

'■',. 4 \ :.■ 

■'H i' ' ' 

associated with [[for]] the second indexed postage purchase transaction. 

■- VP"': ' ■ 

17. (Currently Amended) The method of claim 15, further comprising: 

receiving confirmatory delivery status information associated with one or more of the 
first unique tracking identifier or the second unique identifier from the USPS, wherein the 
confirmatory delivery status information indicates whether the USPS has delivered the mail 
piece carrying the first unique tracking identifier or another mail piece carrying the second 
unique tracking identifier; and 

updating one or more of the first mail piece delivery status associated with the first 
indexed postage purchase transaction un i que tracking i dentif i er , or the second mail piece 
delivery status associated with the second indexed postage purchase transaction un i que 
tracking identif i er in the database with the confirmatory delivery status information received 
from the USPS. 
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18. (Currently Amended) The method of claim 15, further comprising: 

receiving confirmatory delivery status information associated with the first unique 
tracking identifier from the USPS in response to the USPS processing the mail piece carrying the 
first unique tracking identifier and reading the first unique tracking identifier carried on the 
mail piece; and 

updating the first mail piece delivery status associated with the first indexed postage 
purchase transaction unique tracking identifier to indicate that the USPS has delivered the mail 
piece carrying the first unique tracking identifier. 

19. (Previously Presented) The method of claim 15, wherein the refund inquiry is received 
from an account administrator that operates a user interface at the postage-issuing computer 
system. 

20. (Previously Presented) The method of claim 15, wherein the refund inquiry is received 
from an end user computer associated with the user account over a communications links 
connecting the end user computer with the postage-issuing computer system. 

21. (Currently Amended) The method of claim 18, further comprising: 

receiving confirmatory delivery status information associated with the second unique 
identifier from the USPS in response to the USPS processing another mail piece carrying the 
second unique tracking identifier and reading the second unique tracking identifier carried on 
the other mail piece; and 

updating the second mail piece delivery status associated with the second indexed 
postage purchase transaction unique trocking i dentif i er to indicate that the USPS has delivered 
the other mail piece carrying the second unique tracking identifier. 
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22. (Currently Amended) The method of claim 15, further comprising: 

denying the refund inquiry in response to determining that the first mail piece delivery 
status associated with the first indexed postage purchase transaction unique tracking ident i f i er 
indicates that the USPS has delivered the mail piece carrying the first unique tracking identifier; 
[[and]] or 

denying the refund inquiry in response to determining that the first date [[for]] 
associated with the first indexed postage purchase transaction and the second date [[for]] 
associated with the second indexed postage purchase transaction are different. 

23. (Currently Amended) A method for issuing refunds for misprints of mail pieces, 
comprising: 

generating, at a postage-issuing computer system, a first unique postage indicium in 
response to receiving a first request for a first postage purchase transaction, wherein the first 
unique postage indicium is logically linked to con to ins a first unique tracking identifier to track 
a first mail piece delivery status within the United States Postal Service (USPS); 

indexing storing information for the first postage purchase transaction with the first 
unique tracking identifier logically linked to the first unique postage indicium in a database 
coupled to the postage-issuing computer system, wherein the database associates information 
stored for the first indexed postage purchase transaction with inc l udes the first un i que track i ng 
i dentif i er to track the first moi l p i ece de l ivery status w i thin the USPS, a first date for the f i rst 
postage purchase transact i on , a first destination zip code for the f i rst postage purchase 
transact i on , a first postage amount for the first postage purchase transaction , and the first mail 
piece delivery status associated with the first unique tracking identifier logically linked to the 
first unique postage indicium; 

generating, at the postage-issuing computer system, a second unique postage indicium 
in response to receiving a second request for a second postage purchase transaction, wherein 
the second unique postage indicium is logically linked to contains a second unique tracking 
identifier to track a second mail piece delivery status within the United States Postal Service 
(USPS) ; 
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indexing storing information for the second postage purchase transaction with the 
second unique tracking identifier logically linked to the second unique postage indicium in the 
database, wherein the database associates information stored for the second indexed postage 
purchase transaction with i nc l udes tho second unique tracking identif i er to track the second 
mai l piece do li vory status w i thin the USPS, a second date for tho second postage purchase 
transact i on , a second destination zip code for tho second postage purchase transact i on , a 
second postage amount for tho second postage purchase transaction , and the second mail 
piece delivery status associated with the second unique tracking identifier logically linked to 
the second unique postage indicium; 

searching the database for [[the]] information associated with stored for the first 
indexed postage purchase transaction and [[the]] information associated with stored for the 
second indexed postage purchase transaction in response to the postage-issuing computer 
system receiving a refund inquiry identifying one of the first postage purchase transaction or 
the second postage purchase transaction; 

identifying the first indexed postage purchase transaction and the second indexed 
postage purchase transaction as duplicative postage purchase transactions in response to 
determining that the first date, the first destination zip code, and the first postage amount 
[[for]] associated with the first indexed postage purchase transaction are respectively identical 
to the second date, the second destination zip code, and the second postage amount [[for]] 
associated with the second indexed postage purchase transaction; and 

refunding the first or the second postage purchase transaction identified in the refund 
inquiry in response to the first mail piece delivery status and the second mail piece delivery 
status indicating that the USPS has delivered a mail piece carrying only one of the first unique 
tracking identifier or the second unique tracking identifier associated with the duplicative 
postage purchase transactions. 
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24. (Currently Amended) The method of claim 23, further comprising associating tte 
i nformotion stored for the first indexed postage purchase transaction and the i nformat i on 
stored for the second indexed postage purchase transaction with one or more user accounts at 
the postage-issuing computer system. 

25. (Cancelled) 

26. (Currently Amended) The method of claim 23, wherein: 

whoro i n the database further associates i nformat i on stored for the first indexed 
postage purchase transaction further inc l udes with a first time, a first service class, a first mail 
piece weight, and the first unique postage indicium logically linked to [[for]] the first postage 
purchase transact i on unique tracking identifier; and 

whoroin the database further associates i nformation stored for the second indexed 
postage purchase transaction further i nc l udes with a second time, a second service class, a 
second mail piece weight, and the second unique postage indicium logically linked to [[for]] the 
second postage purchase transact i on unique tracking identifier . 

27. (Currently Amended) The method of claim 23, further comprising: 

receiving confirmatory delivery status information associated with the first unique 
tracking identifier from the USPS in response to the USPS processing the mail piece carrying the 
first unique tracking identifier and reading the first unique tracking identifier carried on the 
mail piece; 

updating the first mail piece delivery status associated with the first indexed postage 
purchase transaction unique tracking identifier to indicate that the USPS has delivered the mail 
piece carrying the first unique tracking identifier; 

receiving confirmatory delivery status information associated with the second unique 

identifier from the USPS in response to the USPS processing another mail piece carrying the 

* > 

second unique tracking identifier and reading the second unique tracking identifier carried on 
the other mail piece; 
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updating the second mail piece delivery status associated with the second indexed 
postage purchase transaction un i que tracking i dontifior to indicate that the USPS has delivered 
the other mail piece carrying the second unique tracking identifier; and 

denying the refund inquiry in response to updating the first mail piece delivery status 
and the second mail piece delivery status to indicate that the USPS has delivered the mail piece 
carrying the first unique tracking identifier and the other mail piece carrying the second unique 
tracking identifier. 

28. (Currently Amended) A system for issuing refunds for misprints of mail pieces, 
comprising: 

a database coupled to a postage-issuing computer system; 

a communications link connecting the postage-issuing computer system with an end 
user computer; 

a master tracking computer system connected to the postage-issuing computer system 

through the communications link; and 

data processing circuitry that executes on the postage-issuing computer system, 

wherein executing the data processing circuitry on the postage-issuing computer system 

causes the postage-issuing computer system to: 

generate a plurality of unique postage indicia in response to receiving a plurality 
of requests for a plurality of postage purchase transactions, wherein each of the 
plurality of unique postage indicia are logically linked to conta i n respective unique 
tracking identifiers to track respective mail piece delivery statuses within the United 
States Postal Service (USPS); 

index store informotion for the plurality of postage purchase transactions with 
the respective unique tracking identifiers logically linked thereto in the database, 
wherein the database associates i nformotion stored for each of the plurality of indexed 
postage purchase transactions with includes the respective unique track i ng i dentifiers 
to track the respective mail piece de l ivery statuses w i thin the USPS and the mail piece 
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delivery statuses respectively associated with the respective unique tracking identifiers 
logically linked to the plurality of unique postage indicia ; 

retrieve [[the]] information associated with stored for the plurality of indexed 
postage purchase transactions from the database in response to receiving a duplicative 
postage purchase transaction inquiry; 

identify two or more of the plurality of indexed postage purchase transactions 
as duplicative postage purchase transactions in response to determining that the 
respective unique postage indicia and unique tracking identifiers associated with [[for]] 
the two or more indexed dup l icative postage purchase transactions are identical to 
[[with]] one another; and 

determine that the respective identical unique postage indicia associated with 
one or more of the duplicative postages purchase transactions have not been used in 
response to the respect i ve mail piece delivery statuses respectively associated with the 
one or more duplicative postage purchase transactions indicating that the USPS has not 
delivered a mail piece carrying the identical unique tracking identifier associated with 
the one or more duplicative postage purchase transactions. 

29. (Currently Amended) The system of claim 28, wherein executing the data processing 
circuitry on the postage-issuing computer system further causes the postage-issuing computer 
system to: 

request confirmatory delivery status information associated with one or more of the 
respect i ve unique tracking identifiers logically linked to the plurality of unique postage indicia 
from the master tracking computer system; 

receive the requested confirmatory delivery status information associated with the one 
or more respect i ve unique tracking identifiers from the master tracking computer system, 
wherein the confirmatory delivery status information indicates whether the USPS has delivered 
one or more mail pieces carrying the one or more respect i ve unique tracking identifiers; and 

update the mail piece delivery statuses respectively associated with one or more of the 
plurality of indexed postage purchase transactions indexed with the one or more respect i ve 
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unique tracking identifiers in the database with the confirmatory delivery status information 
received from the master tracking computer system. 

30. (Currently Amended) The system of claim 28, wherein executing the data processing 
circuitry on the postage-issuing computer system further causes the postage-issuing computer 
system to associate the information stored for the plurality of indexed postage purchase 
transactions with one or more user accounts. 

31. (Currently Amended) The system of claim 28, wherein the retrieved information 
associated with stored for oach of the plurality of indexed postage purchase transactions 
further includes rospoctivo dates and the respect i ve unique postage indicia respectively 
associated with for ooch of the plurality of indexed postage purchase transactions. 

1 .■-.*v ,T 

32. (Currently Amended) The system of-cla^m v2S> wherein the retrieved information 
associated with stored for oach of the plural itv^of indexed postage purchase transactions 

- r 1 h 

further includes rospoct i vo dates, rospoctivo times, rospoct i vo destination zip codes, rospoct i vo 
service classes, rospoct i vo postage amounts, rospoctivo mail piece weights^ and the rospoctivo 
unique postage indicia respectively associated with for ooch of the plurality of indexed postage 
purchase transactions. 

33. (Currently Amended) A method for issuing refunds for misprints of mail pieces, 
comprising: 

generating, at a postage-issuing computer system, a plurality of unique postage indicia 
in response to receiving a plurality of requests for a plurality of postage purchase transactions, 
wherein oach of the plurality of unique postage indicia are logically linked, to conta i n respective 
unique tracking identifiers to track respective mail piece delivery statuses within the United 
States Postal Service (USPS); 

indexing storing informat i on for the plurality of postage purchase transactions with the 
respective unique tracking identifiers logically linked thereto in a database coupled to the 
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postage-issuing computer system, wherein the database associates information storod for each 
ef the plurality of indexed postage purchase transactions with i ncludes tho respect i ve unique 
track i ng ident i fiers to track the respect i ve ma il p i ece de l ivery statuses within the USPS ond the 
mail piece delivery statuses respectively associated with the respective unique tracking 
identifiers logically linked to the plurality of unique postage indicia; 

retrieving [[the]] information associated with storod for the plurality of indexed postage 
purchase transactions from the database in response to the postage-issuing computer system 
receiving a duplicative postage purchase transaction inquiry; 

identifying two or more of the plurality of indexed postage purchase transactions as 
duplicative postage purchase transactions in response to determining that the respective 
unique postage indicia and unique tracking identifiers associated with [[for]] the two or more 
indexed dup l icativo postage purchase transactions are identical to [[with]] one another; and 

determining that the respect i ve identical unique postage indicia associated with one or 
more of the duplicative postages purchase transactions have not been used in response to the 
respect i ve mail piece delivery statuses respectively associated with the one or more duplicative 
postage purchase transactions indicating that the USPS has not delivered a mail piece carrying 
the identical unique tracking identifier associated with the one or more duplicative postage 
purchase transactions. 

34. (Currently Amended) The method of claim 33, further comprising displaying the 
retrieved information associated with storod for the duplicative postage purchase transactions 
at the postage-issuing computer system in response to the duplicative postage purchase 
transaction inquiry. 

35. (Currently Amended) The method of claim 33, further comprising refunding [[the]] one 
or more of the duplicative postage purchase transactions associated with the unused identical 
unique postage indicia that have not been used . 
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36. (Currently Amended) The method of claim 33, further comprising displaying the 
retrieved information associated with stored for the plurality of indexed postage purchase 
transactions at the postage-issuing computer system in response to the duplicative postage 
purchase transaction inquiry. 

37. (Currently Amended) The method of claim 33, wherein the database further associates 
information stored for each of the plurality of indexed postage purchase transactions with 
further i nc l udes rospoctivo dates, respect i ve destination zip codes, respect i ve service classes, 
respect i ve postage amounts, and the rospoctivo unique postage indicia respectively associated 
with for each of the plurality of indexed postage purchase transactions. 

38. (Currently Amended) The method of claim 33, further comprising: 

requesting confirmatory delivery status information associated with one or more of the 
rospoct i vo unique tracking identifiers logically* linked tfr the plurality of unique postage indicia 

. • * - . * :>* 

from a master tracking computer system Jpt^ipc^ed^o the postage-issuing computer system 
through a communications link; v - 

receiving the requested confirmatory delivery status information associated with the 
one or more rospoctivo unique tracking identifiers from the master tracking computer system, 
wherein the confirmatory delivery status information indicates whether the USPS has delivered 
one or more mail pieces carrying the one or more rospoctivo unique tracking identifiers; and 

updating the mail piece delivery statuses respectively associated with the one or more 
of the plurality of indexed postage purchase transactions indexed with the one or more 
rospoctivo unique tracking identifiers in the database with the confirmatory delivery status 
information received from the master tracking computer system. 
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39. (Cancelled) 

40. (Previously Presented) The method of claim 33, wherein the duplicative postage 
purchase transaction inquiry is received from an account administrator that operates a user 
interface at the postage-issuing computer system. 

41. (Previously Presented) The method of claim 33, wherein the duplicative postage 
purchase transaction inquiry is received from an end user computer over a communications 
links connecting the end user computer with the postage-issuing computer system. 

42. (Currently Amended) The method of claim 33, further comprising: 

receiving confirmatory delivery status information associated with one or more of the 
respective) unique tracking identifiers from the USPS in response to the USPS processing the 
one or more mail pieces carrying the one or more respective unique tracking identifiers and 
reading the one or more unique tracking identifiers carried on the respect i ve one or more mail 
pieces; and 

updating the mail piece delivery statuses respectively associated with one or more of 
the plurality of indexed postage purchase transactions indexed with the one or more unique 
tracking identifiers to indicate that the USPS has delivered the respect i ve one or more mail 
pieces carrying the one or more unique tracking identifiers. 

43. (Cancelled) 
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44. (Currently Amended) The system of claim 45, wherein executing the data processing 
circuitry on the postage-issuing computer system further causes the postage-issuing computer 
system to filter out the refunded one or more duplicative postage purchase transactions that 
received the refund from the duplicative postage purchase transactions to prevent the fi l tered 
one or more duplicative postage purchase transactions that received the refund from receiving 
multiple refunds. 

45. (Currently Amended) The system of claim 28, wherein executing the data processing 
circuitry on the postage-issuing computer system further causes the postage-issuing computer 
system to refund [[the]] one or more of the duplicative postage purchase transactions 
associated with the unused identical unique postage indicia that have not been used . 

46-47. (Cancelled) 

48. (Currently Amended) A method for issuing refunds for misprints of mail pieces, 
comprising: 

generating, at a postage-issuing computer system, a unique postage indicium in 
response to receiving a request for a postage purchase transaction, wherein the unique 
postage indicium is logically linked to contains a unique tracking identifier to track a mail piece 
delivery status within the United States Postal Service (USPS); 

retrieving information indexed with stored for the unique tracking identifier postage 
purchase transoct i on from a database coupled to the postage-issuing computer system in 
response to the postage-issuing computer system receiving a refund inquiry associated with 
[[for]] the unique postage purchase transaction indicium logically linked to the unique tracking 
identifier, wherein the information retrieved for the postage purchase transact i on from the 
database includes the mail piece delivery status associated with the unique tracking identifier 
logically linked to the unique postage indicium; 

refunding the postage purchase transaction associated with the unique postage 
indicium in response to the mail piece delivery status associated with the unique tracking 
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identifier logically linked thereto indicating that the USPS has not delivered a mail piece 
carrying the unique tracking identifier; 

checking for a change in the mail piece delivery status associated with the unique 
tracking identifier logically linked to the unique postage indicium in response to refunding the 
postage purchase transaction, wherein the postage-issuing computer system checks for the 
change in the mail piece delivery status during a period of time after the postage purchase 
transaction has been refunded; and 

forwarding an alert to the USPS in response to the mail piece delivery status associated 
with the unique tracking identifier logically linked to the unique postage indicium changing 
during the period of time after the postage purchase transaction has been refunded. 

49-54. (Cancelled) 

55. (Previously Presented) The method of claim 48, wherein the period of time comprises 
a predetermined number of days. ' - - 

56. (Previously Presented) The method claim 48, wherein the period of time comprises a 
predetermined number of months. 
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